
 
 

Software Developer 2 
 

 

Statement of Work: 
> Bachelors in Computer Science/IT Related Field 

o Mid-level Software Development 
o Full Time 

 
> Typical work functions include but are not limited to: 

o ServiceNow experience is required. 
o Applies advanced knowledge of concepts, processes, 

practices, and procedures on technical assignments.  
o Designs, develops, enhances, debugs, and implements 

software.  
o Troubleshoots production problems related to software 

applications.  
o Researches, tests, builds, and coordinates the conversion 

and/or integration of new products based on client 
requirements.  

o Designs and develops new software products or major 
enhancements to existing software.  

o Addresses problems of systems integration, compatibility, and 
multiple platforms.  

o Consults with project teams and end users to identify 
application requirements.  

o Performs feasibility analysis on potential future projects to 
management.  

o Assists in the evaluation and recommendation of application 
software packages, application integration and testing tools.  

o Resolves problems with software and responds to suggestions 
for improvements and enhancements.  

o Instructs, assigns, directs, and checks the work of other 
software developers on development team.  

o Participates in development of software user manuals.  
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